Pexomengamun «KadecTBOo M 0€30I1aCHOCTH npeaoCcTaBJCeHUA YCIYI J€TCKOI0O OTAbIXA)

OnHa W3 NPUYMH, O KOTOPOW JIeTH C HETEPIEHUEM XKIyT JIETHUX KaHUKYN, — 3T0, 0e3yCIOBHO,
BO3MOXXHOCTh OTIPAaBHUTHCS B JETCKUI 031OPOBUTENBHBIN Jarepb. JISTHHI OTABIX — 3TO HOBBIE
U YyIUBUTENbHBbIE BIIEYATIEHUS, IS JIOOOro pedeHKa, HE3aBUCUMO OT BO3pacTra, YIOOHBIN
Clydail TPOSBUTH CAMOCTOSATENBHOCTh BJATM OT POAMTENEH, 3aBECTH HOBBIX JApy3ed u
«GapSIIUTHCSD TOJNIOKHUTEILHBIME dMOIUSIMUA Ha TIPEICTOSANMI ydeOHbIi roa. Jlarepst oka3siBatoT
pebeHKy KOMIUIEKC yciyr (pa3MelleHue, MpoXKMBaHWE, MUTAaHUE, OpraHU3aIus J10Cyra, 3aHsATHS
(U3KyIBTYpOil U CHOPTOM M T.I.), BKIIOUEHHBIX B CTOMMOCTh MyTeBKU. Kaxkaplii marepp mmeer
COOCTBEHHYIO CHEU(UKY, KOTOPYIO HY)KHO YYUTBHIBATh POAUTENSAM IPH €ro BbIOOpE. Y KaKI0ro
jarepsi JOJDKEH OBITh TUIAH MEPONPUSITUA HA CMEHY, C KOTOPHIM JKEJIaTebHO O3HAKOMHUTHCS 10
NpUOOpeTeHUs] MYTEBKU. YcCIyra OTAbIXa JeTeil B 3aropoJHOM Jarepe peryaupyercs B TOM
Yrclie, 3aKOHO/IATeNIbCTBOM O 3alMTe MpaB MOTpeOuTeneil, a 3HauuT, poAUTeNn pebeHka U caM
peOeHOK SBISIIOTCS TOTPEOUTENsIMU COOTBETCTBYoUmX yciyr. Ilpum BbeiOOpe meTckoro mareps
JUIS  CBOEro pebeHKa poauTeasiM HEOoOXOIUMO TMONYYUTh MAaKCUMAJIbHOE  KOJIMYECTBO
nHpOpMAIIUK O JIarepe M MPEIOCTABIIEMBIX MM YCIIyraXx, KOTopas B 00s3aTEIIbHOM MOPSIKE
JNODKHA  OBITh  JIOBEACHA JIO 3aKa3uhka YCIYT B COOTBETCTBUH C  TpeOOBaHUSIMHU
3aKOHO/IaTeNIbCTBA.

Hacrymaer mponromaaHHBIA MEPUOJ JIETHETO JETCKOro oTnbixa! PoxuTtenu 3apanee BHIOMPAIOT U
3aKa3bIBAIOT YISl JIETEH pasHOOOpa3HbIe BUJBI OTABIXA: IETCKUE JIareps, TYPUCTHUYSCKUE MOXOIbI,
SKCKYPCHUU H IYTEHIECTBUS, IMOCEIICHUs] MAapKOB aTTPAKIMOHOB, BOJHBIC MPOTYAKH U T.A. YTO
HEOOXOAUMMO 3HaTh, YTOOBI 00ECIIEYHTHh KAUECTBEHHEIN M O€30MacHbIi OTALIX JETIM?

[IpaBo moTpebuTens Ha wHGOpPMaNKUIO 3akperyieHo 3akoHoM Pd®  «O 3anmmrte mpas
notpeduTeneii» Ne 2300-1 ot 07.02.1992r. u I'paxxnanckum koxekcom Poccuiickori denepanuu.

[Nonyyenne MONHON U OCTOBEPHOW MHMOPMAINU SIBIISETCS MOATBEPKICHUEM JUIS IIOTPEOUTEIS,
YTO MCHOJHUTEIh HECET OTBETCTBEHHOCTH 32 0€30MacHOCTh OKa3bIBAEMOM YCIYIH.

Hcnonuutens B 00s3aTENBHOM MOPSIKE TOHKEH MPEAOCTaBUTh MHOOPMALMIO 3aKa34MKy YCITyT
B COOTBeTCTBUHM ¢ TpeboBaHusmu cr1.8, 9,10 3akoma PD Ne 2300- 1 «O 3ammrte mpas

notpeduTtenein» or 07.02.1992 r. Undopmanust B 00s3aTEIIEHOM MOPSIKE JODKHA COJEPKATh:



-CBEJICHUsI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOWCTBAX YCIOYr, B TOM 4YHCIE: O CPEICTBax
pa3MelIeHUs], KOHKPETHBIX YCIOBUSX MPOKUBAHUSA M OpPraHU3alUM NMUTAHUSA, JAOMOIHUTEIBHBIX

yciyrax;

-I[eHY B PYOJISIX U YCJIOBUS MPUOOPETEHHS YCIYT, B TOM YHUCJIE TIPH OIIaTe Yepe3 OmpeaesieHHOe
BpeMsl TOCIie UX OKazaHUs MOTPEOUTEN0, TMOJHYI0 CyMMY, [OJJICKAIIyI0 BBIMLIATE
notpedurteneM, u rpaduk MoTaeHUsT 3TON CYMMBI;

-TIpaBuia 1 yciaoBus d(pexTuBHOTO ¥ 0€30MacHOTO MCIOIb30BAHMUS;

-aapec (MeCTO HaxoXkJeHus), (UpPMEHHOe HaMMEHOBaHUE (HAWMMEHOBAHHE) WCIIOIHUTEIS,
YITOJITHOMOUYEHHON OpraHW3alliy UM YIOJIHOMOUYEHHOTO WHAMBUIYAIbHOTO TPEIPHHUMATEIIS;

-MHGOPMAIIUIO O MIPABUJIAX OKA3aHUS YCIIYT.

-YKa3aHUEC Ha KOHKPETHOC JIMIO, KOTOPOC 6YJICT OKa3bIBaThb YCIIYIY, U I/IH(l)OpMaLII/II-O O HEM, CCIIN
OTO UMECT BHAUYCHHC, UCXOOA U3 XapaKTepa YCIIYIrd.

Cornacao cr. 7 3akoHa P® «O 3aumrte mpaB motpeduteneit» Ne 2300-1 or 07.02.1992r.
noTpeOuTeNh MMEET NpaBO Ha TO, 4YTOOBI ycimyra Obuia Oe3omacHa Ui JKU3HHU, 3I0POBBS
NOTPEOUTENS, OKPYXKAIOIICH Cpefpl, a TaKKe HE MPUYUHSIIA BpPEA HMYIIECTBY MOTPEOUTEIS.
TpeGoBaHuUsl, KOTOpBIC IOJKHBI OOECIeUMBaTh OE30MAaCHOCTh YCIYTH JIsi KHU3HH U 3I0POBbS
MOTPEOUTENs, OKPYXKAIOIIEH CPeIbl, a TakKe MPEIOTBpAICHUE MPUYMHEHHUS BpEAa WMYIIECTBY
MOTPEOUTENS, SIBISIOTCA OOS3aTEIBHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WMJIM B YCTaHOBIICHHOM
UM TIOpSIZIKE.

OTHOLIEHHS MO OKa3aHWUIO YCIYr OpraHM3alUu OT/AbIXa JETe B JIETHEM O310POBUTEIBHOM
VUPSKICHUM  PErylupyloTcs  3aKOHOJIATEeIbCTBOM O  3alMTe IpaB  MOTpeduTene,
CIIeIOBAaTeNbHO,  POJAMTENN  peOeHKa W caM  peOEHOK  SBJSIIOTCA — MOTPeOUTETsIMU
COOTBETCTBYIOLIMX YCIYT: POAMTENH - Kak JMIA, NPUOOpeTaonye Wi HUMEIIe HaMepeHue
npuoOpecT YCIyrH, NeTH - Kak JIMIA, MOJb3YIIMecs yciayramu. JleTHee 03710pOBHUTENBHOE
YIpeXKICHUE SIBISCTCS HCIOJHUTEIEM KOMILIEKCa YCIyr (pa3MmelleHue, MpOoXHBAaHHE, MUTAHHE,
OpraHU3aIMsl JIOCYra, CIIOPTHBHBIX, SKCKYPCHOHHBIX MEPOINPHUATHNA U T.N.), BKIIOYEHHBIX B
CTOUMOCTb IYTEBKH.

Ilpu sTom, ecnm ycimyra AETCKOTO OTIbIXa OIJIAYMBANach 3a CYET OIOHKETHBIX CPEACTB, 3aKOH
P® or 07.02.1992 1. Ne 2300-1 «O 3ammTe mpaB moTpeOUTENEH» MOXKET PEryJupoBaTh TaKue
OTHOIICHUSI C HEKOTOPBIMU H3BATUSIMU (HAalpUMEp, C OTBETYMKA HE B3BICKUBaeTcs mrpad 3a
HecoOMoZieHne B JI0OPOBOJIBHOM TIOpSZIKE  YAOBJIETBOPEHHsS TpeOoBaHUI NOTpeOUTENs B
coOTBEeTCTBUM C 1I. 6 cT. 13 3akona P® «O 3ammrte mpaB nmoTpeOuTeneiiy).

HpaBo Ha Ka4€CTBO YCIYI' A€TCKOI'0 OTAbIXa

CornacHo 1. 1 c1. 4 3akoHa P® «O 3anmTe mpaB moTpeOuTeNei» UCIOJHUTENb 00s3aH OKa3aTh
yCIIyry TOTpPEeOUTEN0, KAUeCTBO KOTOPOIO COOTBETCTBYET JOTOBODY.

B cinysae HekaueCTBEHHO OKa3aHHBIX YCIyr IOTpeOUTENlb BIpaBe IO CBOEMY BBIOOPY
notpeboBath (cT. 29 PO «O 3aumTe npaB noTpeOUTenei»):

- 663B03M€3I[HOF0 YCTpaHCHUS HEAOCTATKOB OKa3aHHOM YCIIyru,
- COOTBECTCTBYIOIICTO YMCHBUICHUA IICHBI OKa3aHHOM YCIIYIu;

- BO3MCHICHHA ITOHCCCHHBIX MM pPACXOAOB IO YCTPAHCHHUIO HCIOCTATKOB OKa3aHHOM YCIIyru
CBOUMHU CUJIAaMU HUJIU TPETbUMMU JIMLaMU.



[lorpeOuTens BIpaBe OTKAa3aThCs OT MCIOIHEHUS IOTOBOpa 00 OKAa3aHWM YCIYIH M MOTPeOdOBaTh
MOJIHOTO BO3MEUICHUSI YOBITKOB, €CIM B YCTAaHOBJICHHBIM YyKa3aHHBIM JOTOBOPOM CPOK
HEJIOCTaTKM OKa3aHHOHM yclIyru He ycTpaHeHbl HcmoiHuTeneMm. IloTpeburtens Taike BIpaBe
OTKa3aTbCs OT UCIOJHEHHS JOoroBopa 00 OKa3aHUU YCIOYTH, €CIH WM OOHapyKeHbI
CYIIICCTBEHHBIE HEIOCTATKH OKA3aHHOW YCIYrM WJIM HWHBIE CYIIECTBEHHBIE OTCTYIUIGHHUS OT
YCIOBUM OTOBOPA.

HOTpe6I/IT€J'IL BIIpaBeC HOTp€60BaTL TAaKKE ITOJIHOT'O BO3MCIICHUA Y6LITKOB, MNPUYUHCHHBIX €MY B
CBSI3U C HEAOCTAaTKaMH OKa3aHHOM YCIIyru.

Yro gesiaTh NPH HAPYLICHUH CPOKOB OKA3aHMsS YCJYIH AeTCKOr0 OTAbIxa?

Ecnu wcnonmHuTeNns HapylmmMi CPOKM OKa3aHUS YCIYTM - CpPOKM Hayana M (MJM) OKOHYaHHS
OKa3aHUs YCIYrd, TOTpeOMTens MO cBoeMy BbIOOpY BmpaBe (cr. 28 P® «O 3anmre mpas
noTpeduTenein»):

- Ha3HAYUTL UCITOJIHUTEITIO HOBEBIHM CPOK;
- HOTpe6OBaTB YMCHBIICHUS LCHBI 3a OKa3aHUC YCIIYI'U;
- OTKa3aTbCA OT UCIIOJHCHUA JOTOBOpa 00 OKazaHuH YCIIyru.

[Morpebutens BpaBe MOTPEOOBATh TAKKE MOJHOTO BO3MEINCHUS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HapylleHMEM CPOKOB OKa3aHUs yciayrd. HasHaueHHBIE MOTpeOMTENeM HOBBIE CPOKH
OKa3zaHWs YCIYTH YKa3bIBAOTCS B JIOTOBOpE 00 OKa3aHWH YCIYTH.

B ciydae HapymieHHS YCTaHOBJIGHHBIX CPOKOB OKAa3aHHS YCIYrM HCIIOJHUTENb YIIJIAa4uBaeT
NOTPEOUTEN0 32 KaKIBIA JEHb (Jac, €ClM CPOK OIMpeAeNieH B 4Yacax) MPOCPOYKHA HEYCTOHKY
(meHI0) B pa3Mepe Tpex MPOLEHTOB LIeHbI oka3zaHus yciayrd. CymMMa B3bICKAHHOHM MOTpeduTeseM
HEYCTOWKM (ITEHU) HE MOXKET MPEBBIATH [IEHY OKa3aHUs YCIyIH.

IIpaBo Ha 6e30MACHOCTH YCJIYTI A€TCKOr0 OTAbIXA

B coorBerctBum ¢ 1.1 cr. 7 3akoHa P® «O 3aumrte npaB moTpeOuTeEsei» MOTpeOUTENb UMEET
npaBO Ha TO, YTOOBI yCJIyra MpH OOBIUHBIX YCIOBHUSX €€ HCIOJIb30BaHMUs ObLia Oe3oracHa s
KU3HM ®  370poBbi peOenka. TpeOoBanmsi, oOecrmeunBaronme O€30MaCHOCTh  YCIYT,
YCTaHABJIMBAIOTCS 3aKOHAMH M SIBJISFOTCSI 00S3aTEILHBIME JIJISI UCITOTHCHUSI.

Bpen, mnpuuuHEHHBIH IKW3HU, 370pPOBbIO peOEHKA WMJIM €ro HMMYIIECTBY BCJIECICTBHE
KOHCTPYKTHBHBIX, TPOU3BOACTBCHHBIX, PpEIENTYPHBIX WJIM HWHBIX HEJIOCTAaTKOB  YCIIYTH,
MOJUICKUT BO3MEIICHHIO B TTOTHOM o0beMe (cT. 1064 T'K P, cr.14 3akona PO «O 3ammTe mpas
noTpeduTeneiin).

Ecnu Ha Tepputopum jarepsi, B KOTOPOM OTAbIXall PeOCHOK, NMPUUYMHEH BpPEJ €ro 3710pOBBIO
(TpaBMa, OTpaBjeHHE U Jp.) BCIEACTBHE OTCYTCTBMS HAJICKAILETO MPUCMOTpa 3a JIETbMH,
OpraHu3aly J0Cyra M OTIblXa JeTell ¢ HapylleHHeM MpaBHJl 0e30MacHOCTH W/WIIN BCIEACTBUE
MHOIO poJa HEHAUIeKALIETO OKa3aHUs JlarepeM YyCIyr, TO Ha JaHHYI OpraHU3alulo,
BO3J1araeTcs OTBETCTBEHHOCTh U3 NMPUUYMHEHUS Bpea BCIEICTBUE HENOCTATKOB YCIIYT.

[Ipn HapymeHUH HCHOJIHHUTENEM YCIYr HpaB MOTpPeOMTENs, MOTPeOMTENh HMEET MpaBO Ha
KOMIIEHCALIMI0 MOpajbHOro Bpena. B coorBerctBum co cr. 15 3akoHa P® «O 3anmre npas
noTpeOuTenei» MOpajdbHBI Bped, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBUE HAapyIICHUS
UCIIOMTHUTENEM TIpaB MOTpPeOUTeNs, MPEIyCMOTPEHHBIX 3aKOHAMHU U TPABOBBIMU aKTaMH
Poccuiickoit denepanuu, peryaupyrOIMMA OTHOIICHHUS! B 00JaCTH 3alMTHI MPaB MOTPEOUTENEH,
HOJUIEXKUT KOMIIEHCAllMM IPUYUHUTEIEM Bpesia, IPU HaJIUUUU €r0 BUHBI.



KOMHGHC&L[I/IH MOpaJIbHOT'O Bpcaa OCYHICCTBJIACTCA HE3aBUCUMO oT BO3MCIICHU A
HMYHICCTBECHHOI'O BpEAa U MOHCCCHH bIX HOTp€6I/IT€J'IeM Y6HTKOB.



